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Flease log in to https:foutreach.mandg.com using the details below:

Username Doualas. McleodimMand(GG.co. uk

A password will follow in a separate e-mail. If you do not receive this, have any issues accessing the
due diligence portal or have any queries, please contact us at Duediligence Supporti@Mandg.com.
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The e-mail contained a link to the M&G due diligence portal along with your usemame. The following

one time password will allow you to access the portal where you will be prompted to change your
passwaord.

Password: f3C5@p5C
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DOCUMENTS

ATTACH

Only zip, pdf, doc, docx, xlsx, txt, jpeg, jpg files of
size less than 30MB are allowed
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REQUIREMENT DETAILS X

Identification of Residential address

Requirement Description

Requirement details

We are required to verify your residential address.

Please provide an appropriate certified document from the
acceptable documents list.

The document used to verify your address can not be the
same document used to verify your identity.

Acceptable documents:

« Utility bill (i.e.: landline telephone, gas, electricity or
water bill less than 3 months old. Mobile phone bills are
not acceptable.)

* Bank statement (less than 3 months old)

e Full current driving licence (paper)

¢ Full current driving licence (photocard)

» National identity card (with photo and address) issued by
a central or state government authority (i.e.: national ID
cards, residence permit, Northern Ireland voters card, valid
Shotgun or firearms certificate - UK only)
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Subject: CenterPoint Energy, Inc. — Action Required

Please log in to https://ecmoutreachariel.eclerx.com/ using the details below:

Please use the password you set up previously to access the M&G due diligence portal. If you have forgotten your

password you can reset it by selecting forgot password’ on the log in page and following the instructions. If you

have any issues accessing the portal or have any queries then contact us at Duediligence Support@Mandg.com.




